
Introduction
Welcome to the Evidence Website Privacy Policy.

This Privacy Policy (“Policy”) explains how 4betterdevices GmbH ("we", "us", "our") collects and handles your personal data
when you browse and interact with this website in accordance with article 13 of the General Data Protection Regulation
(“GDPR”). 

“Personal data” means any information that can be used to identify a specific person. 

Your privacy is very important to us and the GDPR allows us to protect your personal information. Personal data collected
through Evidence Website will be processed solely and exclusively for the purposes described in this Policy and will not be
used for any other purpose.

Who processes your personal data?
The Data Controller is:

4BetterDevices

Glogauer Str. 7 53117 Bonn, Germany

If you have any questions related to how we process your personal data you can contact us at any time by sending an email
to: info@4betterdevices.com

What data do we process and why
4BetterDevices will process the following categories of personal data:

Categories of personal
data processed

Examples of data processed

Identification data

Name

Surname

Email address

Password

IP address

Usage data

Browsing data such as location (country), type of device, necessary technical in‐
formation for connection and navigation (domain name, Uniform Resource
Identifier, etc.)

Other personal data
The content of your communications with us, including any personal data you
may disclose in your messages

We do not process special categories of personal data (such as data concerning health), nor data relating to criminal
convictions and offences.

We will process your personal data for the following purposes:

1) Provision of the website
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Activities related to the purpose
Categories of personal data pro‐
cessed

Legal basis for processing
Are you required to
provide your data?

In order to allow you to access
and navigate on our website,
our systems automatically col‐
lect personal data about you.
The transmission of such data is
an inherent feature of Internet
communication protocols.

Identification data (IP address)

Browsing data such as location
(country), type of device, necessary
technical information for connection
and navigation (domain name, Uni‐
form Resource Identifier, etc.), serv‐
er request, time of the request,
server response

Performance of a contract
with you, when you request ac‐
cess to our website - Article 6(1)
(b) GDPR

Your personal data is
automatically trans‐
mitted to us when you
send a request to ac‐
cess our website. 

2) Communicating with users

Activities related to the purpose
Categories of personal data pro‐
cessed

Legal basis for pro‐
cessing

Are you required to provide
your data?

You can decide to contact us via
e-mail or using the contact
forms available on our website.
We will process your personal
data in order to reply to your in‐
quiries and communicate with
you.

Identification data (name, surname,
e-mail address)

Other (any personal data that you
may include in your communication
with us)

Performance of a
contract or taking
steps at your request
prior to entering a con‐
tract for the provision
of our services - Article
6(1)(b) GDPR

No. We will only process your
personal data if you decide to
get in touch with us via a con‐
tact form or by sending us an
e-mail. 

3) Provision of our Software as a demo

Activities related to the purpose
Categories of personal data
processed

Legal basis for processing
Are you required to provide
your data?

If you decide to contact us in order
to book a demo of our Software as
a Service via the Calendly form on
our website, we will process certain
personal data about you in order to
provide you with the requested ser‐
vice. After booking a meeting with
us, should you decide to test our
product, specific terms will apply.
You will be provided with an ac‐
count and more detailed informa‐
tion on the processing of your per‐
sonal data for the use of our ser‐
vice.

Identification data (name, e-
mail address)

Other (any personal data
that you may include in your
communication with us)

Performance of a con‐
tract or taking steps at
your request prior to enter‐
ing a contract for the provi‐
sion of our services - Article
6(1)(b) GDPR

No. We will only process your
personal data if you decide to
get in touch with us by booking
a demo on our website. 

4) Detecting, identifying and preventing fraud or abuse on the Website

Activities related to the purpose
Categories of personal data
processed

Legal basis for processing
Are you required to provide
your data?

We need to process browsing data
for the purpose of detecting,
identifying and preventing fraud or
abuse on the Website.

Browsing data such as loca‐
tion (country), type of
device, necessary technical
information for connection
and navigation (domain
name, Uniform Resource
Identifier, etc.)

Our legitimate interest in
preventing the risk of fraud
and abuse on our website -
Article 6(1)(f) GDPR

Your data is necessary for al‐
lowing us to detect and pre‐
vent fraud and abuse.  In any
case, you may oppose to the
processing at any time by
contacting us.
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Do we disclose your data to anyone?
In order to provide our service to you, we may have to disclose your personal data to third parties, public and/or private by
virtue of a legal obligation. 

We also rely on third party service providers, acting as Data Processors under Article 28 GDPR, for the provision of some of the
features on our website and we may share some of your personal data with them under appropriate confidentiality and
security obligations and in accordance with our instructions and with this Policy. For instance, in order to allow you to book a
demo with us via our website, we use Calendly, an online scheduling tool. For more information about the service, please see 
Calendly's Privacy Notice.

Do we transfer your data outside the EU/EEA?

Your personal data will be processed within the European Union and the European Economic Area.  Should it be necessary for
your personal data to be transferred to third countries outside the EU/EEA, such data transfers will take place only to third
countries with an Adequacy Decision in place approved by the European Commission or, in case of no Adequacy Decision,
based on Standard Contractual Clauses provided by the European Commission and additional security measures to ensure
data security.

How long do we retain your personal data?
We will retain your personal data only as long as necessary to fulfill the purposes for which we collected it, including purposes
related to fulfilling legal, tax or accounting obligations. 

A longer retention period may be required in the event of a legal complaint or in the event of disputes related to our existing
contractual relationships.

To determine the retention period of personal data, we take into account:

the purposes for which we process the personal data, and whether we can achieve those purposes by other means;
the amount, nature and sensitivity of the data processed;
the potential risk of harm to individuals derived from unauthorized use or disclosure.

If personal data is no longer necessary for the purposes or legitimate interests pursued by us, and no other legal basis applies,
we will delete your data. 

How do we support you in exercising your rights?
We inform you that you have the right to:

Ask us whether or not your personal data is being processed, and if so, request access or ask for copies of your personal
data. You can also ask us for further information related to this Policy (Right of Access);
Ask us to rectify information you think is inaccurate. You also have the right to ask us to complete information you think is
incomplete (Right to rectification);
Ask us to erase your personal data in certain circumstances (Right to erasure or ‘right to be forgotten’);
Object, under certain circumstances, to the processing of personal data, for reasons relating to your specific situations
(Right to object);
Not be subjected to automated decision-making, including profiling (Rights related to automated individual decision-
making, including profiling);
Receive personal data in a standardized format in case you wish to transfer them to another data controller (Right to data
portability);
Lodge a complaint at any time with the Data Protection Authority, in case of violation of data protection rights (Right to
lodge a complaint with a Supervisory Authority);
Ask us to restrict the processing of your information in certain circumstances (Right to restrict the processing);
In the event of rectification, erasure, or restriction of the processing of your personal data, we are committed to notifying
such changes to all recipients to whom the data has been disclosed, unless this proves impossible or involves
disproportionate effort;
Withdraw your consent at any moment.

The exercise of rights is not subject to any formal constraints and is free of charge. 

You may exercise your rights by contacting us at the following address info@4betterdevices.com

Links to third parties websites
Our website may contain links to websites operated by third parties such as Linkedin. We are not responsible and have no
control over how they operate or how they process data. We encourage you to read their privacy notices before using those
websites. 

Updates
This Policy may be subject to changes and reviews. 

All personal data processed is subject to this Policy effective at the time it was collected. 
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Any changes to this Policy will be posted on this page and, if necessary, notified to you. 

We encourage you to consult our Policy periodically so that you are always informed about how we process your personal
data.

This Policy was last updated on 2025-12-09
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